WHILE LISTENING - CROWDS AND CROWDING

· This part of the exam aims at testing your ability to listen to an interview and answer questions at the same time.

· You are going to listen to an interview about crowds and crowding.

· Answer the following questions while you listen to the interview and give short answers. At the end of the interview, you will be given 3 minutes to check your answers.

· You will hear the interview only ONCE.

· Now you have 3 minutes to read the questions before the interview begins.

· Give precise answers. You will lose points if you include irrelevant information in your answer.

-----------------------------------------------------------------------------------------------------------------------------------

1.
What is one of the symptoms of feeling crowded?____________________________________

2.
Two examples of things strangers avoid doing in public places are ___________________________ 

and ______________________________

3. The two different settings used in the experiment were ________________________________ and ______________________________

4.
a.
What was the distance between the experimenter and the subject?_________________

b.
What was the duration of each experiment?______________________

5.
The outcome of the experiment indicated that in general ___________________subjects didn't move as much as ___________________ones. 

6.
In which setting were people more aware of the presence of strangers? ____________________

7.
What may people who temporarily lose their fear of physical contact in a crowd do? Give two examples. 

a. ______________________________________

b. ______________________________________

8.
Under circumstances like a national football victory, the individual's need to defend his or her space seems to be overwhelmed by two main things. What is one of these? 


_____________________________________________________________________________

9.
Name one characteristic of open crowds. ___________________________________________

10.
Two examples of closed crowds are _____________________________________________ and 

________________________________________

11.
Is the following statement TRUE or FALSE? Please    circle   the correct answer.

The events that followed the collapse of communism in Eastern Europe are regarded as mindless behavior? 


12.
Name any one crime a mob may commit. ___________________________________________

13.
Which nations have yielded to mob psychology? Name one. _________________________

WHILE LISTENING - CROWDS AND CROWDING – ANSWER KEY

1.
What is one of the symptoms of feeling crowded? feel uncomfortable

2.
Two examples of things strangers avoid doing in public places are eye contact / touching / standing near each other

3.
The two different settings used in the experiment were traffic lights and bus stops

4.
a.
What was the distance between the experimenter and the subject?10 to 15 cms.

b.
What was the duration of each experiment?15 seconds

5.
The outcome of the experiment indicated that in general male subjects didn't move as much as female ones. 

6.
In which setting were people more aware of the presence of strangers? Bus stop

7.
What may people who temporarily lose their fear of physical contact in a crowd do? Give two examples. Hug, kiss, hold hands

8
Under circumstances like a national football victory, the individual's need to defend his or her space seems to be overwhelmed by two main things. What is one of these? 

by a sense of shared experience (i.e. the national team winning the match) / by a sense of belonging (i.e. being members of the same nation).

9.
Name one characteristic of open crowds. It is not organized / Has no leaders / gathers and breaks ups by chance.

10.
Give two examples of closed crowds. Political demonstrations / parades / spectators at a football match / audience at a rock concert
11.
The following statement TRUE or FALSE? 

The events that followed the collapse of communism in Eastern Europe are regarded as mindless behavior? 
FALSE

12.
Name any one crime a mob may commit. Looting / murder / rape
13.
Which nations have succumbed to mob psychology? Name one. Nazi Germany and Serbia
CROWDS AND CROWDING – WHILE LISTENING - TAPESCRIPT

Int: Do any of you mind being in crowded places? Does anyone have a problem about standing next to total strangers for a certain period of time? Do you fear crowds? Well, today we have Dr. Phillip to talk about crowds and crowding. Welcome Dr. Can you start by talking about to what extent crowds and crowding may disturb people?

Dr:
Well, imagine you are from a small provincial town and you have just arrived in Istanbul for the first time in your life. Undoubtedly, one of your first impressions will be the sheer number of people surrounding you no matter where you go. Whenever you look around, you will see groups of people gathering or dispersing and when it is crowded like that, you will probably feel uncomfortable. May be this was an extreme example of a person arriving in an extremely crowded city like Istanbul. But, crowding is closely related to our fear of physical contact with strangers and about the crowd. And when it is crowded, people generally give similar reactions no matter what the cause of the crowd is. You may notice, for example, that people are constantly standing close to you, or having some form of physical contact with you, or continually watching you. Crowding, as I have already mentioned, brings out a fear of physical contact with strangers and a fear about the crowd. 

Int:
Yes, I can understand that. What kind of things do people avoid doing when they are in a crowd?

Prof:
Research tells us that in public places people who don't know each other try to avoid three things: eye contact, touching or even standing near each other. And it is actually true that in a crowded setting, we won't look into a strangers' eyes and we will feel extremely uncomfortable if we are being stared at. We will also try to keep our body movements under control in order to prevent any physical contact with other people. 

Int:
But do people always feel uncomfortable toward strangers in every setting? Do we ever feel less of a discomfort in the presence of strangers?

Prof:
Well, that differs. Perhaps, here, I should talk about an experiment here which experiment was carried out at Georgia State University, in Atlanta, to investigate this question. As you know, in every experiment, there are “experimenters”, i.e. the people who carry out the experiment, and there are “subjects”, i.e. the people or the objects that the experiment is carried out on. Well, in this case, two male and two female university graduate students served as the experimenters. The subjects were 321 male and 322 female pedestrians, passer-bys. In this particular experiment, the experimenters decided to carry out the experiment in two different settings and these two settings were traffic lights and bus stops in downtown Atlanta. This is how the experiment took place: one experimenter approached each subject, in this case the pedestrians either waiting at a bus stop or at a traffic light, from the side or from rear. Then, the experimenter stood 10 to 15 cm. away from the subject for about 15 seconds. During this time, when one experimenter approached the subject and waited, an observer recorded background information, characteristics and the behavior of the subject.

Int:
Interesting! What did the experiment prove?

Prof:
The results of the experiment showed that the male experimenters provoked more movement than the females, and, another finding was that regardless of the sex of the experimenter, the female subjects moved more than the male subjects. However, the two different settings that the experimenters used appeared to be the most important factor in determining the attitude of the subjects. And I believe there are two possible explanations. One is the expected duration of crowding, and the other is the individual's focus of attention in the setting. What I mean by this is, at traffic lights people know that they will not be crowded for long because the light will soon change and no social interaction with the strangers will be required of them. As a result, pedestrians can afford to ignore the stranger approaching them. However, the situation is different at bus stops. Here people know that they may be crowded for some time because they are waiting and they do not know exactly how long the waiting time is going to be. Of course, they are naturally more disturbed by the presence of strangers who are standing too close to them. As a result, people tended to move out of the way more frequently, they felt the need to “defend” their space.

Int:
I suppose this experiment clearly shows that people generally do not like being in crowded places for very long time. However, isn’t it true that although people do not like to be crowded, they sometimes readily form crowds? Can you talk a little bit about that?

Prof:
Yes, that is in fact true. Sometimes, in a crowd people seem to lose their fear of physical contact altogether. For example, how would you behave if you were at Taksim Square on an evening when the Turkish national football team has just won a match? Well, you would probably mingle with the already existing crowd easily, you would be cheering and singing. You may even feel close to those people you have never seen in your life before, total strangers! Indeed, under such circumstances, it is not uncommon for complete strangers to behave in a way they normally wouldn’t do; for example, complete strangers may hug, may kiss and hold hands under such circumstances. And I think this example clearly shows that in certain crowds the individual's need to defend his or her space seems to be less important and people simply do not care about that anymore. Again, research shows that, under circumstances like these, I mean, for example, a national football victory, the individual's need to defend his or her space seems to be overwhelmed two main things: by a sense of shared experience (i.e. the national team winning the match) and by a sense of belonging (i.e. being members of the same nation).

Int:
You also make a distinction between open and closed crowds. Can you expand on that a little bit?

Prof:
Yes, there are essentially two kinds of crowds. Let us start with the open crowds. The open crowd is the kind of crowd that gathers spontaneously. Examples of such crowds would be people gathering around a street musician or the site of an accident. What makes a crowd "open"? Well, firstly, it is not organized; also, a open crowd has no leaders; and finally, another characteristic is that an open crowd gathers and breaks ups more or less by chance, I mean, there are no limits to its growth. The open crowd exists so long as it grows, and disintegrates as soon as it stops growing.

In contrast to the open crowd, the closed crowd is organized and has leaders. In addition, it has a purpose, and it gathers and breaks ups according to a plan. Examples of closed crowds would be political demonstrations, parades, or spectators at a football match and audiences at rock concerts. A closed crowd agrees to break up at a set time because it knows it can always gather again.

Int:
Finally professor, what can you tell us about the destructive power of crowds?

Prof:
Yes, there is one last aspect of crowds that must be considered, and that is their capacity for violence and destruction. An angry crowd, whether open or closed, takes great pleasure in destroying things. Their targets can range from windowpanes to statues of solid stone or bronze. Good examples of how destructive an crowd can be would be the scenes that accompanied the collapse of the Soviet Union, or the tearing down of the Berlin Wall, and the toppling of the statues of Lenin. Although these are examples of the destructive power of a crowd, they are not extremely negative examples as they did not aim to hurt people. These are, I think, examples of the more positive use of the crowd's destructive power. Unfortunately it is more common for this power to be used negatively. This is especially the case when an ethnic group is targeted, as happened recently with the Palestinians in Israel. But, when does a crowd become a mob? What is the difference? A crowd becomes a mob when it goes beyond the spontaneous destruction of objects, and indulges in crimes and I am talking about crimes such as looting, murder and rape, violent ones; and when a group of people behaves violently and irrationally, we say that it has yielded to "mob-psychology." Unfortunately, on occasion, not just individuals but entire nations can become infected by mob psychology and we have seen examples of this happening in history. What happened in Nazi Germany and also in Serbia are terrible examples of this. 

Int:
So, to finish off, I suppose it is obvious that most people fear crowding, but I am afraid you have also shown us that there may be good reason to be afraid of crowds. Thank you very much professor.

Prof:
Thank you.
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